OFFER OF SERVICES

The services offered by the University Evaluation Institute are in accordance with its mission. All these services lie withen the
framework of the statutes of the Complutense University of Madrid, in the regulations governing the operation of the
University Institutes and in the management procedures established by the University.

1. Research support services.
2. Training services.
3. Advisory services.

Statistical Evaluation Area

With the objective of supporting research and the transfer of knowledge to society, IUE offers the following services in this area:
» Statistical assistance in projects of doctoral theses, scientific publications of end of Degree and end of Master projects.

* Assistance in the design of scientific works.

* Organization of training courses in the area of statistics.

* Design of statistical models.

» Statistical advice for companies and other organizations.

There is a Scientific Committee, which has the responsibility of assessing the feasibility of the realization of requests for
advice and training made by clients.

These activities are carried out by a group of researchers from the Universidad Complutense de Madrid and other universities.
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Researchers in the Statistical Evaluation Area

Javier Castro Cantalejo

University Professor hired

Department Statistics and Operational Research lll
(Universidad Complutense de Madrid)

Rosario Espinola Vilchez

University Professor hired

Department Statistics and Operational Research lll
(Universidad Complutense de Madrid)

Magdalena Ferran Aranaz

Associate Professor University School

Department Statistics and Operational Research lll
(Universidad Complutense de Madrid)

Conrado Manuel Garcia

Professor University School

Department Statistics and Operational Research I
(Universidad Complutense de Madrid)

Daniel Gbmez Gonzélez

Associate Professor

Department Statistics and Operational Research Ill
(Universidad Complutense de Madrid)

Enrique Gonzalez Arangiiena

Associate Professor

Department Statistics and Operational Research lll
(Universidad Complutense de Madrid)

Eduardo Ortega Castelld

Associate Professor University School

Department Statistics and Operational Research i
(Universidad Complutense de Madrid

Clara Simén de Blas

University Professor hired

Computer Science, Architecture Computers,
Languages and Computer Systems
(Universidad Rey Juan Carlos)

Ana Garcia Sipols

Associate Professor

Department of Applied Mathematics
(Universidad Rey Juan Carlos)

Rosario Susi Garcia

University Professor hired

Department Statistics and Operational Research lll
(Universidad Complutense de Madrid)



Area of Evaluation and Management

The University Institute of Evaluation offers the University a set of advisory services in the areas of evaluation and management
directed to the centers, departments and other teaching, research or service structures, in order that the results of the same can be
useful for improving their management.

These same activities are offered to sanitary and educational organizations in the public sector.

The offer of services is specified in:

 Design and implementation of evaluation projects aimed at assessing the performance of teaching, research and management.
* Analysis of the viability of organizational structures.

* Evaluation of institutional programs and policies.

* Elaboration of working standards.

* Design and implementation of Quality Management Systems

* Design and implementation of Risk Management Systems in the health area

* Design of indicators and / or metrics to evaluate the results of the organization.

* Training of management teams with the aim of acquiring competencies in issues of integral management, mainly in the definition
and deployment of strategic plans, in the definition and deployment of the center's process map, in the definition and deployment of
the indicators that measure the results of the organization's management.

There is a Scientific Committee, which has the responsibility of assessing the feasibility of the realization of requests for advice and
training made by clients.

These activities are carried out by a group of professors from to the Universidad Complutense de Madrid and other universities:




Investigadores del Area de Evaluacién y Gestion

Alicia Arias Coello

Associate Professor

Department Library and Information Sciences
(Universidad Complutense de Madrid)

Pablo Arranz Val

Associate Professor

Department of Applied Economics
(Universidad de Burgos)

Emma Dafouz Milne

Associate Professor

Policy Advisor for Curricular Internationalization
Department of English Language and Linguistics
(Universidad Complutense de Madrid)

Juan Pedro Mufioz Miguel
Associate Professor (Interim)
Departament of Business Economics
(Universidad Rey Juan Carlos)

José Simoén Martin

Professor emeritus

Departament of Human physiology
(Universidad Complutense de Madrid)




